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MISSED APPOINTMENTS

Due to the number of wasted appointments through patients failing to attend without informing the surgery, it has become necessary to implement the following policy.

If you fail to attend an appointment, without informing us, we will write to you informing you of your non-attendance.

If you repeatedly fail to attend appointments you may be removed from the practice list and may be required to find an alternative doctor.

Failure to inform the practice of your non-attendance is not only inconsiderate but could potentially put other patients at risk who have a genuine need to be seen but are unable to get an appointment.

LAST MONTH (AUGUST)  165 DID NOT ATTEND
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